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your photos!

Safe shopping at Pixum - with money-back guarantee
from Trusted Shops!

Cologne, August 2010

Pixum has been accredited the Trusted Shops certification offering a money-back
guarantee for all online purchases with Pixum.

Pixum’s online shop offers a wide range of photo products and photo books, allows you to
store and share images online and has been reviewed & tested by various independent
magazines & consumer services.

Not only does Pixum provide multiple upload methods, fantastic quality products and fast
delivery, it’s now even safer to order your photo prints and other photo products. Order
processing is reliable, customer queries are quickly answered, personal customer data is
protected and the handling of payments is secure. Because of this Pixum has been accredited
the Trusted Shops certification, with which online customers can opt for a money-back
guarantee backed by one of the leading industrial insurers worldwide. The Trusted Shops
Buyer Protection insures the buyer against non-refund in the event non-delivery or contract
withdrawal - irrelevant of the order payment type - according to the Trusted Shops Buyer
Protection Conditions.

About Trusted Shops

Founded in 1999, the Cologne company is Europe’s market leader for the accreditation of online shops. Trusted
Shops checks retailers against a catalogue of over 100 individual criteria such as creditworthiness, price
transparency, customer service and data protection and then grants its coveted seal of approval. Furthermore,
Trusted Shops offers the consumer a unique money-back guarantee for all purchases made online in the member
shops.

About Pixum

Pixum (WWW.pixum.co.uk) is one of the leading independent online photo service providers in both the United
Kingdom and Europe. We offer high-quality photo printing on professional photographic paper as well as on
photographic gift products such as T-shirts, mugs, puzzles and greeting cards. Pixum prints and exposes only on
high-quality materials using up-to-date and environmentally sound technology. Other free services are online
photo albums and photo sharing via the Internet as well as offers for camera mobile phone users. In over 40 tests
by special interest magazines and consumer protection organisations, Pixum scores the overall top position. On
WWW.pixum.com Pixum’s services are available in the languages English, French, Dutch, Danish, Italian,
Portuguese, Spanish and German. Delivery is possible within the whole of Europe. Pixum is a certified member of
Trusted Shops and received the "Fast 50 EMEA Award" in October 2007 as one of the 50 fastest growing technology
companies in Germany, offered by Deloitte Technology, the magazine Capital, the German stock market and the
DVFA.




